FOI/15/03/25 Adverse incidents reported since 1% January 2015

Jan 2015 Feb 2015 Mar 2015 Apr2015 Total

Delay in service provision (where the delay is primary issue) 9 19 11 0 39
Driving or vehicle related incident (where no staff injury) 14 15 24 3 56
Equipment failure or issues (Where patient / treatment unaffected) 105 75 92 8 280
Finance issues 0 0 1 0 1
Infection control incident 11 14 17 2 44
Information / Records governance and information security 8 6 6 1 21
Issues concerning use of resources 38 27 33 5 103
Other uncategorised event 4 3 13 7 27
Patient safety incident: Clinical 53 48 47 14 162
Patient safety incident: Non Clinical 8 10 5 1 24
Security issues (equipment or facilities) 20 17 22 2 61
Staff concerns 22 17 19 6 64
Staff issues and grievances 8 9 8 0 25
Staff safety incident: Accident (Not manual handling) 16 17 21 1 55
Staff Safety incident: Health and Safety issues 6 4 6 0 16
Staff safety incident: Manual handling 14 15 17 4 50
Staff safety incident: Physical assault 13 11 6 4 34
Staff safety incident: Threats and aggressive behaviour 23 17 19 6 65
Staff safety incident: Verbal assault 6 8 4 0 18
Technology or systems malfunction 4 1 2 0 7
Total 382 333 373 64 | 1152




